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Off-Site Data Storage

Having been approached by many of you about providing off-site datastorage, weare
happy to announcethat thisserviceisnow availableto thosewho areinterested. The
“backup machine” will not only preserveyour datain theevent of systemfailure, but if
installed at afacility other than the host location it can also ensure against unforeseen
disasterssuch asfire, flood, etc. Your business can be up and running on the backup
machine, rather than just having acopy of your data.

How doesthisoff-stedatastoragework? By usinga“high-speed” internet connection

if needed and sent back to you

either acrosstheinternet or using

themediaof your choice. These
filesare stored on asecure server
to which no one other than

withastatic |PaddresssuchasaDSL or cableinternet, your datawill be automatically
Advantage employees have

transferred nightly to a storage
ngh
Internet
Connection
access, thusensuring the security

server housed at our corporate
andintegrity of your data. Thisservicedoesnot eiminateyour daily backup routineor

officeshereinTexas. Thisdatacan

e beloaded on areplacement server

the off-site storage of your backup media, but addsafurther layer of security to your
present procedures.

Pricingfor thisserviceisbased on theamount of datawhichisstored for you. Advantage
canstorenot only your “liveuser data’ but also “history” and copiesof your “year-end
data” aswell. Theuser datawill betransferred on adaily basis, the year-end data
copied once, and history on amonthly basisasit gets updated.

Thefeeisinvoiced monthly with no contract required. Thereisaninitial setup feefor
configuration. For any questionsconcerning thisservice, pleasecall the SdesDepartment
at 800-991-7283, extension 206.

Continued on page 2
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*Off-Site Data

Sorage:

An extra layer of
protection for your
data

*New Customers:
W\Elcome to our newest
customers

*Trade Show

Schedule:
Look for our booth at
these shows

*Envelope Special:
Order envelopesduring
the semiannual special

*Reminder:
Fax numbers to use for
forms and equipment

«July 4th Holiday:
Advantage will not be
closed for July 4th.
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Off-Ste Data Sorage

would like
File Size Monthly Fee to stressthat
thisprocess
4GB $28 will NOT,
under any
8 GB $69 arcumdances
replace your
on-site
12 GB $119 backup
machine.
20 GB $199

* Data in excess of 20 GB will be quoted individually.

* Initial Setup fee is $100 for the first Dataset and $25 for each additional.

* Billing is monthly with no annual contract required. You can cancel this service
at any time.

T0 Our New Customers

We want to welcome new customers, Bailey Supply Company, Kirchner Building
Centers, Penninsular Lumber and White House Builder’s Lumber & Supply, to our
Advantagefamily.

Look for our booth at the following trade shows. We enjoy seeing our customers and
prospective customers at these shows.

SHOW CITY/STATE BOOTH SHOW DATES SHOW LOCATION

Purina Mills Columbus, Oh m Jun 9-11 Greater Columbus Convention Center
Purina Mills Overland Park, KS Jul 7-9 Overland Park Convention Center
House Hasson Knoxville, TN Jul 16-17 Knoxville Convention Center

Allied Bldg.. Show Arlington, TX Aug 20 Arlington Convention Center

Orgill Baltimore, MD Aug 26-28 Baltimore Convention Center

Handy Hardware Houston, TX Aug 27-29 George R. Brown Convention Center
2003 Hardware Conference ~ Marco Isle, FL Sep 10-12 Marco Isle Marriott

LMC Minneapolis, MN Sep 23-25 Minneapolis Convention Center
Purina Mills Houston, TX Sep 15-17 Reliant Park Center

Blish Mize Overland Park, KS Sep 24-26 Overland Park Convention Center
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Special Offer On Envelopes

Company Name

podess If you are using STATEMENT FORMAT #6 or any
g of our STANDARD SHORT FORM INVOICES and
[ ] 94" x4%2" | you are tired of folding statements and invoices

twice instead of once, we have the solution to
your problem. We have a custom, single window
envelope that will fit your #6 statement and your short form invoice with
only one fold.

Twice a year we offer these envelopes at special prices. And now is one of those
times. Don’t miss out on this opportunity to stock up. These envelopes won't be on
special again until January, 2005.

Contact the Forms Department for questions
or to place an order
1-800-452-2502, extension 246 or 204

Faxing Orders To Advantage
A Reminder From the Salesand Forms Departments

Orders for all equipment (hardware) should be faxed to 903-636-4605 and orders for forms (checks,
invoices, statements, envelopes) should go to 903-636-5434 or 903-696-4674. Sending the fax to the
correct machine will facilitate your order. We appreciate your cooperation.

July 4th Holiday

Advantage will be open regular hours for the July 4th holiday. Since the 4th falls on
a Sunday, support will be available during normal Sunday hours. We will be avail-
able during regular business hours the week before and the week following the
holiday.

Normal Hours Monday - Friday Saturday Sunday

Software Support  6:00 AM to 10:00 PM 6:00 AM to 10:00 PM 8:00 AM to 8:00 PM
Hardware Support 6:00 AM to 10:00 PM 7:00 AMto 5:00 PM 7:00 AM to 5:00 PM
Business Office 8:00 AMto 5:00 PM

Sales Department 7:00 AM to 5:00 PM Normal support hours are designed to
handle any supportissue, while emergency

support outside these hours is for
emergency issues only. Emergency issues
We hope that our customers who are celebrating our country’s | are defined as issues that will cause your

independence day, will have a safe and happy celebration. system to be down the next morning.




