APIC error on some DELL's

login as root

cd /var/log

cat messages | grep -e unexpected
if you get a response

cd /etc
mcedit lilo.conf
example:

timeout=50
default=linux
boot=/dev/hda
map=/boot/map
install=/boot/boot.b
message=/boot/message
linear

image=/boot/vmlinuz-2.4.20-8
label=linux
initrd=/boot/initrd-2.4.20-8.img
read-only
append="hdc=ide-scsi root=LABEL=/"

image=/boot/vmlinuz-2.4.20-8
label=linux up
initrd=/boot/initrd-2.4.20-8.img
read-only
append="hdc=ide-scsi root=LABEL=/"

add to this line>>>> append="hdc=ide-scsi root=LABEL=/ noapic"
f10 save

type lilo and enter

cat lilo.conf again to make sure of no typeo's before having the customer reboot
BE VERY CAREFUL

if this fie is wrong the system will not come back up



