
Message Manager Permission Problem 
 

/usr 
/usr/spool 
/usr/spool/mail 
/usr/tmp 
/usr/spool/mail 
/usr/bin/mmgr 
 
To see permissions type l -d  /[directory] 
 
You should see drwxrwxr-x or drwxrwxrt 
 
To change permissions type chmod 777 and the directory name  
ex:  chmod 777 /usr/tmp and enter 
 
The next thing to check is ownership: 
 
Total 86  owner:        user: 
drwxrwxrwt  2  mmdf mmdf  512  Nov    5  10:46  :saved 
-rw------------  1  201  group  392  Mar  15   2000  andy 
-rw------------  1  benf  group  392  Mar  15   2000  benf 
-rw------------  1  clintb group  393  Dec   9   15:35  clintb 
-rw------------  1  davea group  392  Dec   9   15:35  davea 
-rw------------  1  gcuke group  393  Mar  15   2000  gcuke 
-rw------------  1  herb  group  392  Mar  15   2000  herb 
-rw------------  1  205  group  392  Mar  15   2000  jeff 
-rw------------  1  kent  group  392  Mar  15   2000  kent 
-rw------------  1  root  sys         31885  Dec  14 23:30       root 
-rw------------  1  uucp uucp  620  Dec  14 23:30       uucp 
-rw------------  1  200  group       0  Mar  22  2000  worf    
 
Notice the owner and the group, they need to match.  This would change 201 under 
owner to andy in the above description. 
 
Note Owner and User will not appear above the list when typing 1 for list  
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