
Digifax Fix after Update 
 

From the prompt type # swinstall  then hit the enter key 
Now select the option # 7      digifax 290ojet 
 
NOTE: The option number may change, however use this option for the fix. 
  
Once you have selected the correct option … you will be prompted with a choice 
 
1. Select the “I” option when prompted. 
2. After the procedure has completed, you will return to the prompt 
3. Now go to Sysut >Printer>Software Printer Maint. 
4. Highlight and select the line for your Zfax and or Fax  
5. Now edit the Spooler Command line after close (The Bottom Line) 
6. Change/ or Edit the following words in that line from fax_digi to faxdigi_jet 
 
NOW: Do not forget to hit the Insert key, then the F-10 key to SAVE your settings 
 
7. Now, from the prompt type # faxconfig 
8. Select option # 8  
9. Select choice #1  
10. Change the number of retries from whatever to “1”. 
11. Select choice #2 
12. Change the time between retries to “0” from whatever it currently may be. 
13. Select Q to quit, and acknowledge that you want to make these changes permanent. 
14. “YES” to make those changes permanent. 
15. Select the #10 Option to Stop the Fax Spooler 
16. Select the #9   Option to Start the Fax Spooler 
 
Now log out of any screen that you intend on sending the Fax from. Then log back in and try to send the 
fax. The fax should work like normal. 
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