Facetwin Error- No Terminal Device and Control File Error...

Problem: Customer tries to log into ABCS Icon produced by Facetwin. That rep
Receives a “no terminal device configured” and a “control file error”

Solution: From the prompt type # w —x
(This should tell you the name of the PC as it sees it logged in)
In our example, this Sco Server thought that the PC was named
“olshan”....we changed the name to “pc9” and everything logged
in correctly. DNS Host Name was the line that was changed.



