
Customer says that she can see the "A" Icon 
 
 
There may be a Screen Lock in the Adwin Program. (Due to abnormal shutdown of the 
PC). Have them Go to the Start Button>Programs>Windows Explorer>C Drive 
(?)>Adwin…… Then they will need to remove/delete all entries in that file that start with 
the Prefix of "scr1, scr2,….etc. Then try the Icon Again.  
 


