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If, while posting your employee timesheet,  you receive an error that says Cannot create 
output file! You will need to perform the following steps to correct the problem

Posting employee timesheet menu Error - 
Cannot create output file

1. Login to the abcsm (New Support) server as root. 
Warning: if you do not have permission to log into the new support server as root 
do not do so.  Do not proceed with this document.  Do not attempt to attain the 
root password for new support.  Give this document to your system administrator 
and inform them of the error. 
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2. Type cd ~ and then the user’s name.  This will take you into the user’s home directory.

3. Type lf.  This will show you the contents of the directory.  

4. Type mkdir Doc.  This will create a directory called Doc.  Make sure you capitalize the
D and leave the o and c lowercase.  

5. Type lf again.  You should now see a directory called Doc.

6. The user’s directory should now be setup.  Type exit to log out. 

7. Login as that user and make sure you are able to post.  If not, return to the beginning of
this document and make sure you have typed everything correctly.  
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