How to Unlock A Terminal from the Main Console

Try to unlock the terminal at the user terminal before proceeding to the procedures
below by holding down control (ctrl) on the keyboard and hitting the Pause/Break key. If
all else fails, proceed to the procedures below.

A. First thing, you must know what device is assigned to the terminal that you are
Trying to unlock. All your terminals should be labeled upon terminal. This is
called the tty address i.e.: tty

B. Once you find out the device name, from you main console:

¢ On the console ,switch to screen 2 by pressing the Alt F2 key then login and
processed to the Main Menu.

e Main menu>Other Options>Operating System Utilities>Terminal
Menu>System Terminal maintenance>Select the "ltty" or workstation>F8 for
Options>Highlight Unlock>Kill processes>Answer "Yes"

If you are asked for confirmation to proceed, make sure that you are unlocking
the proper terminal and user before you answer.



