
Dial In Modem disconnects after 7 minutes… 
 

Problem- See title to problem 
 
Solution- Log in as a Super user 
  From the prompt type # cd /abcsdist/32v500/ref/call (then 
hit the enter key) 
  From the prompt type # nte ph.modem   (then 
hit the enter key) 
  Find line mdm1 
  Look for s19=7 and change to 0 
  (Note: Do this for all of your modems) 
  Save and Exit 
  Now…Reprogram the modems 
 


