
MODEM ERROR- “Cannot Disable ttyA01-Contact System 
Administrator 

 
When trying to log in over a Modem, if you receive the above error message, you will need to follow the steps 
listed below…. 
 
a. Enter Scoadmin (# type from the prompt “scoadmin”) 
b. Tab to the option “System”, then hit the enter key 
c. Tab or Select the option “Terminal ” 
d. Tab or Select the option “Terminal Manager” 
e. You will be prompted for the workstation that you desire.  Example: “ttyA01” 
f. Escape and Tab to Quit 
g. Your Modem should now work! 
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