
Okidata 320/321 Printer Configuration 
 
Let's start by returning the printer to factory default settings: 
 
a.  Turn off the printer 
b. Depress SELECT & MODE (while turning the Printer On) 
c. After about 5-7 Seconds, you should see some movement. 
 
Once the printer is on-line, (select light is ON). In order,  
Press the Select button>then the mode button. Your menu light should appear. If 
not, repeat the action. Then press the following buttons.   NOTE: (2x) means the 
number of times that you hit the button. 
 
NOTE: For older printers that do not have the choice of "Emulation Mode" , 
ignore this option and continue with the setup!  
 
 1.  GROUP  (2x)  General Control 
 2. ITEM   (0x)  Emulation Mode (If you see emulation proceed) 
 3. SET   (1x)  Epson Fxe  (If you see Epxon Fxe proceed)  
 4. GROUP  (1x)  Vertical Control 
 5. ITEM   (1x)  Form Tear-Off 
 6. SET   (1x)  500 ms (or On) 
 7. GROUP  (2x)  Serial I/F Option 
 8. ITEM  (4x)  Busy Line 
 9. SET   (2x)   DTR 
10.  ITEM   (2x)  DSR Signal 
11. SET   (1x)   Invalid 
12. MODE  (1x)  To bring "on line" (Select Light is "ON") 
13. FORM FEED  (1x)  To bring up to proper form Perferation 
 
You should be back online. 
 
NOTE: To Print your current configuration press the Select>Mode>Print buttons. 
  
NOTE: If this printer is to be used for stickers, you probably don't want to 
turn Form Tear-Off on.  If you do, you may have trouble aligning the stickers. 
 
NOTE: For XON/XOFF operations, change PROTOCOL to XON/XOFF (typically used for 
      remote printing) To put printer back on line.... 
 
  
ERRORS: 
 
Select light goes out, Menu light comes on, pauses a few seconds, resumes 
printing a bit, and then stops: 
 
Problem: Printhead is getting too hot. 
Solution: Give the printer a break for a while. The problem is probably 
associated with printing long condensed print jobs. If the print jobs are 
produced by ABCS software, the printer likely needs to be serviced. 
 
To add a new serial interface card, simply turn the power off to your printer. 
Pry the plastic cover off of the Interface opening located next to the Parallel 
interface connector. Slide your new interface card into the Opening firmly. It 
can only go in one way! 
 


