
Printer Problems on Basic 
 

For those of you who are having problems while trying to get Basic Programs to print, please do the 
following: 

Check the following file to make sure that it exists 

At a # sign type /work/configs 

Check to see if prtdevcs.cfg exist? 

If it does not, you will need to add it. Contact Software Support for assistance on adding this file. Please 
remember that the last line of the file that you add has to include a character set that is unique. 

 


