
HP Color LaserJet 5 and 5M Printers - How to 
Perform Printer RESETs

 

In this document: 

 

RESETTING THE PRINTER TO USER DEFAULTS
 

1. Click ON-LINE until the On Line indicator is no longer lit. 

2. Click RESET. 07 RESET appears on the printer display. The printer 
automatically returns ON LINE after the printer is RESET. 

A 07 RESET clears the page buffer, removes all non-permanent fonts and 
macros, and returns all print menu settings to user selected defaults. 

RESETTING THE PRINTER TO FACTORY DEFAULTS
 

1. Click ON-LINE until the On Line indicator is no longer lit. 

2. Press and hold RESET. 

3. When 09 MENU RESET is displayed, release RESET. 

09 MENU RESET appears on the printer display after 
approximately five seconds. The printer automatically returns ON-
LINE after the printer is RESET. 

A 09 MENU RESET clears the page buffer, removes all non-permanent fonts 
and macros, and returns all printing menu defaults to their factory defaults, 
except for CONFIG menu settings. 

COLD RESET  
Cold Reset clears all data from the print buffer and returns the Printing Menu 
and the Configuration Menu to the factory default settings.  

To perform a cold reset: 

1. Press ON-LINE while powering on the printer. 

RESETting the Printer to User Defaults 

RESETting the Printer to Factory Defaults 

Cold Reset 
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2. Release ON-LINE when the control panel lights are on. The display 
will read 08 COLD RESET. 

3. The Cold Reset is complete when the display reads 05 SELFTEST 
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