
Connecting the Welch Allyn 3800
USB Scanner to the Aquapad

Plug the round end of
the black cord into
the bottom of the
scanner’s handle.

Plug the flat end of the white USB adapter
into one of the USB ports on the right sid
of the Aquapad.

Plug the square end of the black
cable into the large end of the
USB adapter.

You will need a Welch Allyn 3800 USB scanner, the black USB cable # C&3501
Rev. B, the white USB adapter cable #CCA002800A, the Aquapad webpad, and the scan
sheet for the Welch Allyn 3800 USB scanner.

1.) Plug the round end of the black cable (C&M 3501 REV B) into the Welch Allyn
3800 scanner.

2.) Plug the square end of the black cable into the large end of the white cable
(CCA002800A).

3.) Plug the flat end of the USB adapter into one of the two USB ports on the
Aquapad webpad.

4.) Scan the scan sheet for the Welch Allyn 3800 USB scanner one barcode at a time,
from top to bottom.



Scanning problems with the Aquapad

Customers who call in with scanning problems with the Aquapad's are
generally using them for inventory or purchasing.  The usual symptoms are listed
below as the customer would describe them over the phone:

When I scan an item in purchasing, the cursor stops on Unit instead of
Quantity.

When I do my batch count the barcodes I scan don't show up or flash
on the screen.

The problem is that the scanners are configured when they leave Advantage for point
of sale, which requires 2 carriage returns ( a carriage return is equivalent to pressing
the [Enter] key.)  In these purchasing and inventory functions you only need one
carriage return.  To correct the problem, the customer must rescan the scan sheets
and when they get to the last page, scan only one of the boxes containing the 0 and D
barcodes, then skip down to the Save barcode.



This barcode sets the scanner
to factory defaults

This section sets the
scanner to transmit to the
usb port
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Factory Default Settings
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Terminal ID

Save

Welch Allyn ImageTeam 3800 Hand Held
Linear Imager With USB Connector



This barcode tells the scanner to
clear all suffixes

This section clears all upc settings and sets
the scanner to only read 10 digits

This barcode tells the scanner to add
a suffix

Default All UPC A Settings

Check Digit Off

Number System Digit Off

Clear All Suffixes

Add Suffix

Welch Allyn ImageTeam 3800 Hand Held
Linear Imager With USB Connector
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This Section tells the scanner to add the
suffix to upc barcodes only

This section adds a carriage return to the
suffix.

This section adds a second carrige return.
That means that in point of sale the cursor
will stop on the next line down.  If you want
to stop on the quantity field do not scan this
section.  If you want to stop on the next line
or you do not know where you want to
cursor to stop scan this section along with
the preceeding section.

This barcode saves your settings

Welch Allyn ImageTeam 3800 Hand Held
Linear Imager With USB Connector
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