
Block Box Fiber Converter Troubleshooting 
 
 
The ports on the converter now operate independently of each other.  This means that the user will need to 
have both the 10BT port and fiber port each attached to a functional device before either will give indications of 
being operational.   

A quick way to test one unit by itself would be to attach the 10BT port to an active 10BT device. Then 
put a fiber loopback on the fiber port by attaching a single fiber cable - one strand on the fiber TX receptacle, the 
other end of the same strand to the fiber RX receptacle.  This should provide a simulation fiber link, and if the 
10BT link is ok, both links should turn on. 
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